


Dale · 

,r.rclI5m.vsdrll 

'/mtieCi 18 m:)!'s 2011 

lJ.rd2lmltfflall 1 
t.W 22rnars 2011 

l urd 28 mars 201' 

�~�3�I�m�l�n�2�0�1�1� 

�L�t�t�J�d�i�4�~�.�.�n�2�0 �1�1� 

J.acredi 6 rr..n 2011 

..lOOi'?W.Ti2011 

loo:J Il a-ml2011 

t.udi12!Mi12011 

�! �.�t�!�~�1�3�1�1�' �. �'�r�i�2�0 �l �l� 

t.t:fii 19 <Mi 2011 

jeudi 21 �a�~� 2011 

'.trdi 3 mill 2011 

�I�.�t�r�c�t�c�d�~�m�a�i�2�0�I�l� 

'-bdiIOma20il 

tkrcredl1 mllll!111 

Ja:,d!12maJ20ll 

Ltroi 1511\,.2011 

Feuille de temps 
Projet: Rapport financier arnuel -AS-475 

Poste: Techlùcienne en admilbstration Dilection: DSSAM 

84: 12:(( 3.1 

13:1 16' 2'4 
�~� 12: . Jj)( 

13:1, 16:30 3:1. 
9:(X HlX 1: 

13. W' 2: 
!.>il 12: 3j)( 

131 16:" 31 
12 Jj)( 

13" 15:" 3'1, 

13" 16:" 3-' 
9:0 12 JjJ<, 

13" 15. 2: 
90C 12j)f JjJ< 
(,oc It 3j)( 

15 16: 1;« 

84 12:0: 3:1 
13:1 16: �3�: �1 �~� 

641 �1�~� JI 
13;1" 16: 3:1. 
8'4 11.: 3:1 

13.1': 16: 3:1 
8:4 12: 3'\ 

13"1 16' 3:1 
Qj)f 

O:(J( 
6<5 "OC J:I 

13: 1 16: 3:1-
a:, I20C 3:1 

13L 16: 3:1 
8:4 12:1X �3 �: �1�~� 

131 16: 3:1" 
&4f 12j)f J:I 

13:1 16: 3:1 r 

8.4r. 12:{X 3:1 
13:1 �I �&�:�~� l lr. 
a 10:3<l L" 

!Hl �1�~�1�l� 3Q 
1315 15::,0( 3.1 
Il:0 12'()', 1:01 
131" 16.;,0 3:1: 
91 lm 24 

13:1 16 3:1( 
11) 12:00 2, 
13:1 le 3: \ 
84 10:, 14 

13.1E 16. 3:1 

9: 12:0 ,h , 
13'1 16:;" 3.1, 

�8�4�~� �I�~� I I 
13:1 16 3:1 
91 12:00 �2�~� 

13:1"' 16 3:1 
8'4 11.; VI 

�1�3�.�1�~� 16: 31 
�8 �' �~� 10:00 �1 �1 �~� 

�1�3�~� 15:30 . 2.00 

84 �1�1�.�~�.� ?:':; 
13:1:: 16:, 3.1. 

�8�' �~ �'� Il • �2 �:�" �~� 

�1�3�1�~� 16: 3.1 
8:4 1 1 �2 �: �4�~� 

131 15:3{) 31: 
8.- Il. 24 

13'1 �H�;�~� 31r 

Oj)(. 
O' 
Oj)( 

�8 �: �4 �~� Il ' , 2'4 
13'1 �H�; �: �~� 3'1. 
IOI[ 11' 1:1 
13:1 16 �3 �: �1 �~� 

8'- 10:3C 1 �~� 

14:« 16 
g-(.- 11 �~� 2:: 

131r. 16::1) J.I 

10:" 

" 16:1 
12: 

12 1" 

3.2: �T�r�i�J�i�l�a�M�!�l�I�E�,�~� 

zr TralqtneolEJ'1 
�~�.�(�K� Tri1tc-mCl1tEifl 
32" Tr;Jlelneot EIfl 
1: TrlItem8'ltElA 
2" Trall:fnent ElR 
3. �T�r�M�e�l�~�E�r�l�t �E�/�R� 

3.2 Trtioc-mentEiR 
3. TrairaTlMIEiR 
3,2. TrMem/!fll œ 

28,75 
3.2, Mat 'Se 00s 10 �l�X�e�m�~� �~�n�b�s� 

3. Trailf.fI1enl F.:-n 
2, TI1II@.m&ntElA 
3, TratemenlEt11 

1. Tra'lt.ffiillltE /R 
�1�~�7�5� 

J2r. Ira/minent E,R 
�3 �2 �~� �l�~�o�o �l �E�l �R� 

3 TrM:fl'loot El1=! etSlJtN. �P�I�'�O�O�l�~�:�n�t�(�o�o�n�:�I�n�n�I�s� 

3Z �T �r�~ �t�E �I�R� 

3.2. �T�~ �l�f �j �R� 

�3�2 �~� Trai!l,lnenl OO 
32 �1�"�"�"�"�"�,�,�~� 

3 TrMtiMflt8R 
26,0< 

3.2, TrtilOOlool E..'R 
32" Tra'telnpntEiR 
3 T rMemwlt ElR 
32 Tra'lllrnentE,'fl 
3.2r TI'8IIL'fTIltItE/R 
3.2; TraitcmentEA=! 
JX �T�r�~�t�E�J�f�l� 

J) l_I&R 
�3�.�2 �~� Triil6ment EM 
3.2 1l'81t1?fl'\antE:R 
1} Triitcmenl Eofi 
�3�.�2 �~� Tr.JIemO'lIEIR 

rr 
l.IX lra\o?ll'lentEIR 
�3 �. �2�~� �M�.�~�~�{�$�~� œs �~� Il (lI 12 
1. Trat6rT1Pf1t F./R 
32. TraHsmemElRetasslKanct's 
2.ï TIMemAOtEA=l:el<JSSLJri'r'lCflS 
32 lrniltrncnlEMelMslBlCCS 
2 ' TmitemcntE,fI 
�3�2�~� Trat/:-mt-ntE:R 
1.1. Tnilf!moolf..,fl 
32- Trall&lf1ill'llE:fI 

26,75 
3,1): �T�r�<�'�l�'�t�i�j�l�n�e�n �l �F�.�.�~� 

3,2 Tr:llf.mootE.'ll; 
32 �T�r�i�f�1�&�l�n�e�n�l�E�~� 

�3�2�~� Tr*,nentE.TI 
2,i. frjtooli!nlE·'R 
�3�.�2�~� �T�r�~�c�n�I�E�t�'�R� 

2}, TrailtmlentElRellmtJïf'lCeS 
325 �T�r�a�i�t�e�m�A�n�l�E �i �R�e�l�<�J�S�s�~� 

l'l r iralem!l'ltEs'R 

28.0 
2,7, �l �r �~�~ �' �F�.�.�t�t� 

�3�2 �~� �T�r�.�J�:�l�~ �t �F�. �l �R� 

2,7r. Tra:\ell'lootb'FI 
32. .lI.sst.té\l1ces. lffiCl'L'Si {! !2 
2}=' �.�~�t�t�M�'�:�e�\� �<�n�~�5�S� 1 El! 2 
3.?r · AsSlJ<ll'w"elIl'nff'($Ie12 

24. 

kislIances JfflEfllCS 1 et2 
?}" F@fmeuedesenlreplSf$ 
32! Fermet!relJeoienrf'fllSe5 
�1�2 �~� �F�l�'�m�1�e�u�e�t�W�~�i�s�e�s� 

�3�2�~� Ft'lmeuo 00s �o�n�l�r�e�m�;�~� 

1.7 M.V,'S6 J)?fQ;le 13 

2.5C ."" .. ",""13 
�~�~�m�r�i�l�X�Y�.�l�1� 

3.2:- nseflll UtrlltW dFrG r.w:rl 
ID.' 
2..L 
�3�2�~� 

2, 
�3�.�~� 

J ... 
1.> 

hsét'a doooées dMs rOOOO'1 
�n�;�c�/�1�"�~�e�t�C�'�0�1�a�c�t�k�n�s� l<lIIru:c 

'/:!rifcflfionœs!blrees 
V:ir,bmetreolaféc3"lStIVeC.l!ie 

M:.1\ta;jedesoocum60lSde!l'3\".ilSPU 

�l�e�m�p�s�!�i�~�I�t�j�'�e� 

iS'iy a8r.l:l) 
�t�t�m�~�o�d�P�.�s�o�c�i�i�i�i�{�m�i�s� �r�. �D�é�I�J�u�t�= �~ �-�-�-�; �f �;�:�:�-�. �-�-�-�i �T�e�m�P�S�T�~� 

Sl62 
6461 
8462 
6461 

11461 
8462 
&161 
8462 

6461 
8462 
6461 
8461 
&162 
11<61 
8462 
&161 
84ô2 
&161 
6461 
8461 

6461 
8461 
6462 

84f2 
6462 
8462 
6461 
8461 

&162 
6462 
"'62 
6<61 
8461 
6462 

S4ô2 
8<62 
S4ô2 
&162 
6461 
8461 
8<62 
S4ô2 

8461 
&162 
6461 
8462 
a162 

�.�~�I�!�.�!�<�l�O�O� 

la 
5:4 

16.: 

16: 

16: 

16: 
19:4[ 

'6:" 

lU-

19 

17 

2() 

17: 
21: 

17 .. 

'7 

1700 
�2�1�:�1�~� 

" 21 -

la -

:>2.OC 

170C 

17 

O.OC 
0, 
O.OC 
O. 
0, 
�~�O�C� 

O.OC 
Qi.< 
0,' 
Qi.< 

O. 
0, 
0, 
0, 
O. 
O. 

0.1' 
o 
0.1, 
0.0·1 
0, 
0, 
0, 
0, 
0, 
o. 
0« 
1;0' 

�O�~� 

O. 
o 
O:OC 
O.Q 
O. 
OQ 
Oj) 
O. 
Oj) 

�~� 
O. 
o 
J, 
o 
2: 
0(( 

O. 
Of( 
O<x 

O:l 
O:OC 
0: 

�~� 
O. 

1:1 
l ' 
rtœ 
Ott 

Il, 
Oj) 
21' 
Ott 

il 
o 
O'X 
Off. 
9: 

Q. 

--'l:!! 
O. 
O. 
o 

O. 
J. 
l, 
O.C 

12<l 

l, 
O., 
0, 
0, 
000 
0, 
O. 
0, 
0, 
0.00 

(1,00 

0, 
3.&1 
0, 
2. 
o. 
0.0 
O. 
0, 

�~� 
0, 
0 .. 

1.17 
l , 

O. 
000 

2. 
O.OC 
5' 
O.U 
5, 
O. 

14, 

9.51) 
Q,OC 
Il,!! 
0, 
Q,!!,' 
0.00 
0.< 
Oeil 
ose 

10.r 

104 



105 

Feuille de temps 
Prqet: Rapport linancier annuel -AS-475 

Poste: agert de pta~fCation finarcière D~ection: DRR 

Tempssupp!èmentaite 
Da~ 

Hetre 
Tempsr>IaJ OescriJton de ~ tm ~ilodesoci!lé i lords !siy , I"'1 TempsTotli 

0é001 fil 1lébI.1 F. t<lliJs 
MX ~1X 

16~;!}11 S. 1~ 2:OC 2,OC Iloooo1ledeIJCOl!~I>'JII1IJl1l 'enàJ foodsalfeclis~FAR 011. 
2.00 

23m.-s:!Jl1 8:X II:1X 2:3Il ~- Re""", eœIlQetetromoœ ""w foodsan.clisetfAR 011. 
2. ' 

2lIm,rn ;!}1! ~3Il I ~l 3« 3,OC Felier comm", des appe-enlis TM ~s irds 011. 
3Ilmars;!}11 B 10 1: 1: Reocoo. , œ iJoj€I foods alfec lis ~fAR 0« 

l.5C 
6" . tu11 WJJ 16: 2:OC 200 Balance< 'MIlS "!Joies et rom~.es à ret6'i!t Mfi &184 011. 
6<11T.2QII 8 10 2:OC 2.00 Reocoore<iefllilllle100mtl!e1!l1W foodsaJloclisei fAR oœ 
l;M.;!}11 ~ !QI:( I:!IC 1,00 CooIil1lf'Ce~cooso·in~arrée foodsall«:lés~fAR oœ 
S".:!JII 1000 I~ 2:OC 2.00 BaaocfJ 1)5 Sl-frmis e1CSSS TR foodsiS182 0« 

1.00 
Il ... 2Qll 1Q:fJ Il:OC t OC 1.00 C.ampèS à reclMli' el fe'le1llJ miœcil en 'igioo /84€ô 0:00 
11 ... 2QII S' 9. 11X 1, Bmw CSSS En€1g;, foodsl84112 Q11. 
13 aiT. aill a 10 211. 2,OC Rencooie de lJoiet ~ corneE ,,,cil foods alfecléserFAR 011. 
13".2011 Il l2:OC 1« l ' CI1i<l.>l.,.1liiel C(JnOleS a r~1fit PU~UB434 O. 
Il''.2011 13.00 16 .. 00 lœ 3. Bal.n:IJG51!cs8Fl à4 foOOs iS182 O. 
13«' .2011 14:Œ 16.OC ~ 2Œ Bal.n:erG.fI!csBF1à 4 foOOsiS182 0 
13<11 .. 2Qll 000 O,Œ E.1.nerG5llsl>'es Sb;~,tklie1 foodsl&l82 ilif!( I~Œ 3f!( 3,Œ lim"""œscomlJ\1SàfO\Of~15 
15"'.2011 II. 12:(jJ ljXJ 1,0 llIIIarc"CJ,f·1Jf5 foodsl&l82 OlX O,Œ 
IS".2011 9. ~ 0:3 0' _re 0000. DRR.le!meMe des oavalJes RlndsalfecléselfAR O. 0,00 

11.51 3,Œ 
21,,' .201 1 9. 11 '00 2:00 2,OC I},f des RécoIe~A.C, G5 CM DMnmoOO foodsiS182 QjX QjX 
19 ... 2011 8.l 1000 1._ 1. 1loooo1" de 1100 el romoœ ""'*' foodsall«:.,elFAR 0 0, 

3.-
25;M.2Q11 00 0 Gl.fSlLéooardctCJ5deTrcis-f'iliJos foodsl&l82 a !XX 1 1. Irav<ileCOOJéde~ 
25"'.2011 00 0,(1 AS-475 mas!li( el 00l!00a~11 foods2fler:lés~FAR ~C( 10Œ IlX I.IX '_""Jide~ 
25".ZlI1 OlX 0,(1 SfJiIemmaillue 4GI.IFdGsB<is·'arcs ForlJslSl82 11:IX 120: Hl: 1.00 .avolécallidepàQues 
25 .... 2011 0.00 O.IX 8m e< ,,"cooruse1 lràs Il!CSAAœoce FonrIsiS182 13:0: 14:1X IlX I,Œ iavoléctYlQCde"""., 
26 " .2011 8' 9:00 0: 0.- CoII"'atioo de la sem<il1e ~Iec DRR FonrIsI84112 Q:(l ~« 
26 ;r.T. 2Qll ~ 9:. 0:, 0,- a,,,,,,,, ,ai; COIIUS ~"as œCSA Aœlcc FonrIs!&182 OlX O. 
27"'.2011 8: ~ IlX 1, Rermrie de IIO~ foods2fler:lés et FAR DiX O. 
27<111.2011 9. 15: 6.œ 6, F€u'lemairesse, ,",,,,,~e\AS·475 foodsiSl66 Off. O. 
28 .. 2011 8:1 100 1:3l 1.' SaIs,wAS-475 Falls #8400 ~iôJ8441 00 0, 
28 «.T.tu11 100 Ifrl ~J( O.S( S!iYl&rl .... ,cI1ss<mer1le1cope!!>;S ... 1'!riI foods alf;c.,~FAR 00 O,C< 
29œ.T.2Q11 S'3( D.a ~J( 0,- Sais'»oosAS-475 foodslaw 00 O,OC 
29 <liT. 2011 ~OO 15'30 6:J( 6' Sais. »oos AS-4i5 FonrIsI84112 O.iX o,a 

OiX 11,01 DiX 4,1X 

OlX 
Sl ,:;C Iff. I,Œ Iloooo1l,dei!ojlll foods alf;clés et fAR DiX 

25 ma 2011 I.IX 
lMX l2IX 2IX 2 CorœctD1 d;me III AS, aœsm lllifta!!)s foods alf;c., al FAR 0:0: 

;!}ma2011 141): 15' 2IX 2. Comectioob'I.,rikalaJ ret.;r'''"""",diJIœ foodsalfoc!iis~fAR OiX 
19 m;; 2011 l liX IZ liX 1, fn;j""r..trosor~ foodsalfoc!iis eiFAR OiX 
18mo2011 8. ~ ~ 0,- SoM r.. ies~~ al'.< ,*&alBu~ FonrIsalfeclés~FAR Off. 
19m'2011 130C 15. 2: 2. Tes! œ c(J1Corllaoces FonrIsatr.<!ÉSeiFAR OiX 
lB m;; 2011 8'3( 1~00 13< 1.1( Refl:.,rede~OOelOOinpœ l!l1<lJ Fords alf;clis el FAR 00 
13mli2Ql1 8'1 14:~ Sff. S.OC Auxde.esaer. foodsan.c!iisct FAR OiX 
11m;;Zll1 ~- 15l 6:IX 6,OC Pa<!' _er11))s 8l5-eœ-S4()·81~813 foods aIfoc., et FAR OiX 
ISm.tu11 8.l ~OC 0.3! 0' CoarIralion <II'eO JJsàe ""eretJI foods o'l!clés et FAR 0<1. 
16m<i2011 120: 16: 4:3( , Viœi\ll)sai;rPl<l'801.roclasS<r!il>es FvOOsaffrJ:~(:t ;:AR 0.0: 
15ma2011 16,(1 1 

9 IQ l:iX 1, Q\l!lSIQlCl s",,~I€{;IIirill:a!lm foodsalf;c:.ism FAR OiX 
13ma2011 10. 1~ 2:OC 2,œ Sas .. lords inmœ Aomce Foo:1s/8468,847Uetinmos 0<1. 
13ma201 1 13:[ 14:00 10: 1.1X P"l'951I"Jrcillil'rèsCOJ »oos84112 0:0: 
llm.2011 13l IL 1:0: 1 Reocootr~tjell~ fonrIs an.ciis el FAR 0: 
12m'2011 DiX 10. 1« 1 QiJeStolets~a"..ec~ r1lOOs aJIociis ct fAR OiX 
12m;;2011 !XX l2IX 3f!( 3 Q\l!lS!m cIS",,~1€{; ';riII:""J~ 54&? 0<1. 
Ii moaill 9. lOi) If!( 10C Sa~ IJrdsAS-475 Foo:1s Ki,,..I26 0<1. 
9m.2011 10,OC 1 

151 16:' 1 1.5( Sa .. w 1\5-415 Fr:lYisSl8J 0<1. 
Ô mil ï.Oll e. 12' 3: 3.- corn 1(;5 a fecC\OI' PMJNE, fr,;jjs1J QœSI({ Fr:IYis &184 0<1. 
5ma2011 13 13:30 0:3( O.S( SalsibrdsAS-475 Fall;WJJ OiX 
5m.2011 13fJ( 16:!X 3:IX 3))( SaisiOOls AS-4i5 fr'.lds8444,5435.84€ô.8410 00 
4m;;2011 !XX 11:1 ~3( 2" S;is'IrodsAS·4ï5,I fn1isri1l:~!5453 fonrIsl8453 OiX 
4m.2011 S ~ 0;;: Og f\eflcali,de~ FonrIs alfeclés et FAR OiX 
4m'20ll B: 12fJ 3: 3.- S,1IS. kn1s 0\&475 foodsl543:~5423184.'11 OiX 
2m'2011 13fJ( 14: 1« 1. Sais'»oosAS-475 18429.184111. f844) 0: 
2m;;2QII 13« 15: ~ 2.1X c!asS€!l1ll'lIG.\f, ;l!'I'an~.a!iralsa"" foodsl84112 Oil: 
3 m,; 2Qll 15f!( 16lX Ij)( l,IX Cooranatm IMds fermé at su~Aa',lec 5uzarre Fordsalfoclésct FAH Oil: 
3m,;2011 16C< 17:OC l.iX 1! F,"", ~~,1Ii1, 3l.Wenlà el classemenl FAR 1 &153 0.« 
3m.2011 00 2Il,OC Ofi 



106 

Feuille de temps 
PrQet: Rapport financier annuel -AS-475 

Poste: a. ente de planHicatkln tinancière Direction: DRR 

jem[.G supJjémwl.1ire 
Da~ 

Ii~ure jemps"" Oescr~ œ la t&hc ~&odcscdêté ! roros 
l'lya r •• ) 

Temps T\i~l 
Dél:lJI F. 0ébtA r. 

F-~If' .: r4:11n ~J!r Fro:I.!! if"t\l N,,,;:,L l tre Noies 

cor<iiillUl m"!!,, de aOOit CliO ! ~ilparaXn 
ji m:rsatll ~:.; 1~00 2J< aS( li:her,mol1icaiiootiWn';-"lmdeS écri>..,esl 8463<8470 0.00 l œa:rn~elll :aslaccr.ciali:xlmeosue!e 
18 m. ... <1111 13. 1\~ 2: dettes klno l~me !lJeoa:aÜII 8470 0:00 
16_<1111 Il 16:00 2: 2,- revue du dossief œ fil d'aMff e-xer p'éctXlelt &rl68tS4iO 0:0 

21_l'l11 9.1- Il:30 2:1 22 deoe;kl"I~rm' It>!'",m§oo 6,1'10 0:00 
22m .. ,:l)11 li 12:C( HI( 4,ry lembOursement de la P-l3/oério:fe obIQaIo;le 8466!·84iO 0:00 
2:)rrurs:ll1l 8:IX I ~ 2:0( a r""brus""on!sde.P-I~~ _ , 8463<8470 16:IX 17:1 tir 1. 
2~m3fS~1 1 té( 15~ 1'0< "",brusem~;sde.P·I~P;riaIe ct_ei 8463<8470 II~ 16' 1:00 1.00 
25"",<1111 8. Il 3:IX 3.Œ "mboulsi!m""rIlIaP·I~ __ .1 ~W11 Il'0< 18.4 1:4 l ' 

18.21 4, 

2lIm .. s:!111 13: 1\ 2. 'OlfumalUl """,,"erll"."'" ASSS I.ffiOSO 84~&l7a 0.00 
29rnél's~11 13. I ~ 1- AcüfssintCOOlmuns/dlScwslCllt-tt>SS~ue &178 0:00 
lO"""<II1I ~ 10 1: 1- r~Ol~' écu", AS-~75 IM!C OSAOI 0:00 
:1Om"'<II11 13« 16: 3:IX 3, C<d,malion RSPA .. état:l."",,,,~ 11: &118 0:00 
31m ... :ll1l 8':'; 15 ' 7:IX 7. Anaf"edeCOO1PÙ!~riclJarism.I AC 8478 0:00 

0:00 li,lX OjJJ 

6:00 
19 .... :ll11 I3:IX 18:31) 3: 3: bilI;oœrOOllC<"'''''caoiI .... .IJie 8410 0:00 
19iPo1 .alll 16. ":IX 0 0: lx4anœruc:Il S431 0:00 
2OBl.1'.201l ~ r~ 3:IX mkCl' Ioods ireoci1ler .. tWiYmtés 84&'.1>&178 0:00 
2I)1I\f.2011 ~ I:IX l, ,.,;telle ctc«Oes "'" ASSS Quiœc RSPA &178 0:00 
~ H'oT.2011 14' 18: 4:00 4. COfICiÎ8IU1/ir1aJe,lemelireloo<l; &168 O!XI 
21a'1r. all1 8. IOŒ 2: 2.~ ,"s.A.<;-47\. 'W'I",ICS tl468 O!XI 
21 "I. :lll1 l ' I~ :\ C_emprun!s 84il1 0:00 

17 
a3a\f.2m l ' 18:4 li Recl'er,he!<arIao:EJ,'IaliOlballCare 8410 0:00 
21"" .3)J1 !l:OO I~ 3' 3.- Aœh<1che!!C.YI i1CCeptalioo tir,,",, 84il1 0:00 
li cM. 201! 131lJ 15: Com<ila""n ctc«Oes RSPA ·ASSS Qœ!Jec 8478 000 
2lI .... :ll11 8;00 I~OO 4'00 C_rm.FAèquia'enis 8410 om 
28 .... a111 13., I ~I\ 5:4 sr Fetn1!osdeia"JaltAS-475 ... lusoo2::.ocités ~&IIO 0:00 
29"' . 2011 SOC I~ 4~ 4,0 (l!6()tW2 O. 

29'''. 2011 13:00 180 ~:IX 3,OC MaIsI)'kn1s / rr.p:ll'll!ït~!és &123 O. 
000 26) O. 

2m.2011 8:0: Il: 3:OC M:lntef fichl..,. DW !icrnmaie 3 scciclés &I6ô;84ïtJ.801.X1 O. 
2m;;2{)11 131lJ 13.30 O. ,o.në,."étabp:xrRSPA,,_desC,. &178 O. 
2 m.i 2011 l, 14~ 03 O.c "",riel; ~SSS t.ITI. 00tr pœcisOl ""' ... osa 8478 6:00 
4 mti 2Qll Il.00 I~ 1.50 FMs. k>ttlStlooi\e 1.,,; 8478 O!XI 

5,5 

10 m' <1111 10: Il: I:OC 1. Mo, à "' .... en ·IUI des ~<ds "'" '~'Ii te« 0:00 
13.m.:llll 11.00 11::)) 0: O,~ pli<le!~ 0.00 

Il'IX Il' 2:OC a:IX R~se \lUI vœocaleurs lousslJ'iltrt8468~W8478 000 
OIX 35 O!XI 



107 

Feu~le geJemQs 
Prqet: Rapport financier annuel· AS·475 

Posle: A lente de' i !Dilection: DRR 

T"",""4rlO"",,,,,,, 
Oatll 

Jjel~ 
T.~",tAaI o«el\l4OOdei11.\c1o run«odesOCL~ ; blds Is'lya",,1 TempsTO'd 

DIOOt f. llliU r. NoI>s 
O~ 0:(1 

:ij",..,:!l" 845 1~15 I:Je r;ur",d,~_ 

ail' 
' ... :!ln ~3J l':X 2:OC 2,0 F""""""""""'""I",,, oc., .. dev!d 8417 O:IX 

2,01 

16" .:!ln '5iIJ 16:( I:OC _<lr_:!l1~2On 8438 O~ 
, IJ( 

26"'.:!l1' OiIJ O,~ M4-1,a;.r . ~50. 8472 16:IX 1 I:I! 
26iM. :!l11 OiIJ o.~ 84>:1, ,l1'1li 191\ 20:~ 1:(1 I,~ 

27 .... :!l11 80JI ~x liIJ ,,,,,,al '",,,,,, .. M" 0:0: O,~ 

27 .... :!l1' ~lI 1~'5 ~~s Qi 0:0: O.~ 
27iM.:!lI· 1~ 1 5 I1:OC ~4S O.i '''''. '",,,,,, ... ..., .. M O.~ 

,.. lU: "'" •.. 'SIX 16i{ "'" :M. """ 84~ ~:/) 16j)( 
:M. "'" I~IX 19.: ,.. "'" I~: :!lI 

1,.. 6.IX ~ 
""" 1,.. lm 
""" I~ 9; -'--~ Ml ...,:il 

1"'0 O.IX ~"",,,<Ir_:!l ~:!l11 1« 
8".201: 9.IX ~lI 0.51 '-'!k'''''' I1Afrm'I.lJIIl"r'" mrs 64J1l,6HI,6117a1S450 

28".201' 10IX Il'lI ,:~ ~~,~, du I",~ :!l1~2011 1444 O:Œ O,IX 
2lla1 •. 2011 IŒ 16j)] 2:IX 2,1): AI\j,1SIl du ",y~ :!l1~:!l11 8444 ISj)( 17:0: Ij)( 
2ll .... 201' Qj)( 0.1): ~",~,:il_20I~20I' 8438 17.0< 17:l O:l O,~ 

29".2011 al! 11:00 ~4! 2,i ~"""du"',~20'~2011 84:J8 0:(1 O.IX 
29i"'. 2011 12(\ 15:15 li! 32' ~"'ISIl:il".oosaJI~20I· 8447 0:0: O.IX 

15," 6.~ 

0:0: 
3m.: 15; 16:00 AI\j,~,du_201~:!lI ' 84:/) 15j)( 16:J( O,~ 

• m,; 201 1 I~:ll 2.>. .t .... "edu_:!ll~: ·cwocm 8444 
,m;:!l1 1 ,'j)] O.Y. AtW, .. duIoo:ls201~~I' 84' 
4m.3l11 14: 16.00 ~I): AtW,,,,duloo:ls2010·3l1' ~fI)_ 

'm;3l11 9.00 0: D,51 :étaldes,'-
Smo3l11 10 12:lI 2~ 2,IX AnrIl",~"",t20'O·~I ' 84:/) 

8,5{ 

25mo2011 6: 9:lI Ij)( Rê1riJo1aax<: obl'''!u;]fun O:(X 



Dale 

14 mars 2011 

15rnarsall1 
16 mars 2011 
17marsa:Jll 
18mnrs2011 
18 milrs 2011 

21 mars 2011 
21 mars 2011 
21111t1rS~11 

21 mars 2011 
22 mars 201 1 
:!2t11iUs20ll 
23 mars 2011 

28 mars 2{)11 
29 mars 2011 
3)IIlRrs;.nll 
:l)milfs20ll 
,3Qmars2011 
31 llIars 2011 
31m<lrS2011 

11JVJ2011 

H"'?!!1! 
43\'1. 2011 
UVf. 20ll 
8/fYf?{)11 

Il avr,20ll 
118'Jr 201i 
12nvr, roll 
1211'11. 2011 
14 lM 2011 

'O':1Ir, 2011 
7.i f!Vf , 2011 

'ZliM 2011 
'Zlavr, 2011 
~1M. 20'1 
23flvr2011 
28 a'ir 201 1 
~8'11'. 2I)11 

2'Je'l1. 2011 
2Sllvr, 2011 
afft\lr. ~11 

2mlli2011 
3mai20Il 
3 mai 2011 
3 mlli 201 1 
3 mli roI' 
4 ma! 2011 
4 mlli 2011 

"mJÎa:Jl1 
5 mai 2011 
5 mfli2Qll 
5mal201' 
6 mai 2011 
6m!li2011 

9mai20ll 

'3' 
'3 
8 .. 

13: 
S.OC 
3. 

,0:15 
1(12' 

11:35 
1Jj) 

15:1 
13i) 

'3i' 
'4. 
$'45 

Il '1 

l·tOl 
13:~ 

'" 12:01 

,. 
14.4 
1,1:1 

10:<15 

1"45 
14:0: 

15. 
S., 
915 

11" 5 

'3' 
9:15 

13:0< 
,4'" 

'0 
13 
3:1 

'O:~ 
14'OC 

13." 

7: 4~ 

14: 

" 
16:1 

'2 
8: ' 

10:1 
Io:~r 

Il ' 
12:3:-
15:1 
1615 
\5:Oi 

14' ~ 

15:0: 

'0' 
,~o: 

16:(1-

\'1'4 
'60: 
14; 

Il:. 
14:4r. 
,S· 
15 : 1~ 

Il : 4~ 

,a 
11 
14:( 

15:0 

11 :4 
12:1' 
15:. 
16: 
9:1 
11:1~ 

11: 
,~ 

Il :4:
IJ: 
16:15 

'6. 

14:1 
14'" 
,S 
~ . 

". 
,S· 
~ 

Il . 

'S 
3: 
,s· 

~., 

Feuille de temps 
Projet: Rapport financier annuel · AS·475 

Poste: a ente de planif~a!ion financière Direction: DRR 

Temps~1tair9 
(s'il ya !ieu) 

~lli'Tlero de sociéta 1 b1dS r o;r::.:;:buI:-Y-'R,-,.-l T&tnOS T ((al 

1: 
3 
:1:.15 
3:\ 

• 
OJS 

' :15 
0:1 

" Ij! 
2:1 
'05 
2, 

145 
,:tX 
,X 
O' 
2jJ( 

1,15 

"S 
~ 

2j! 

0:15 

"S 
2<15 

1:·15 
315 

0'5 

1. 
o ' 
1: 

~ 

2: , 

~'S 
215 
2 
~ ,., 
, 
OX 
0:4~ 

o 
"5 
~.1l , 
2X 
0:-15 

1 r; rt-QlrOOlle bld5 refrure aœ.2Q IQ 
3, reœroorlelooOs, ref3Ke2009-llI10 
3. ffOltrœrl9 k:ods. rê/81re2tllfL.2010 
3,1/ ttO()lttkl!~lb'lds,re-rnlrom.L20IO 

",0 reqardll'r le 1cOOs, rcflife IDJ9.2ü IO 
0, lé('}arder 1& oms. ret81M :)))9..2010 
,~ 

letlfIHler\lt bld3./etaire ~2010 
0,11 fooardcr Je blUs r.glaire ro:xJ.20IQ 
1,lï reqarœf\elmds ralaileIDJ9.2f)IO 
1. - !eo!Jlderl&knl3.relairea:wJ9.20IO 
?, 1/ AN~lse du b'œ 2010-2011 
1,00 MII!vsAduI«'dS2{l1(}2Qll 
2. - A'\i.lmilouknfs201[).2011 

~ 
1,7 hlal'lse cu k1lf3 201[).2I)11 

I ,Œ. Ma~se du tcros :!O1().2011 
l ,51' rél.non rféo.me 
O. ""_rif!QIs 8WJ'ardés 
2,!X cm~lIirœ'l'érI.:31Ol2010-2D11 

1 Z; OOs::llf!r (Je vérifJ.:l'Jti(., 3)11)..2011 

l' Msk!loo.,rérHi::ntia120I{}2011 
?,SC: OOsSEr de 'l'éflic3-.:11 ~Jlo-al11 

12.01 
?',r Formatnl Oonné.e il. FfMCil'lll: oossif!r de vê~ , 

C,Z Frtflkser l)I'éOOratoo rJs ven! 2010·2011 
" Fh1~serCl~r.JlOloe\'érif2010':!OI\ 
2,0: Fmiseroréœraocnde~1!rif20IG-20ll 

5.~ 

1.7 Fmis.eroréœraOCrldP.vftllf21I(}'2.0lI 
3Z; Ftl!ItY.lr ralmdevéllf2010-201' 
0,7 Fl1alscrDl'êp;.mliooœ\~ril2010·2011 

1.1)( FIO..~iser oréœraocn ri! ~'érir 2{}1G-201 1 
O. r; FormaWl cbvllk:! à riE/lène: f);tractiJn SAP 
7,7 

FlrnlsationdoJlcnts 
FIO.3~sallQl'ldulr.o:ls 

FIfIfIi:;atbllcruk:t!:ls 
o,t. Pr~!J~"'(1ciJlond5 

". ddléremesPlêParllrY.:ns 
2, . FinA!isallOndu torrls 
0, finaismbllrufoojs 
2,.. PrP.oRralioo 00 k.Ym 
2. . Pr~l1IticJl dt! b1d5 
0' rlOr.1is.1tœ du tcn1s 
1,7f Fimis.lOOt\oolt.n:!s 

13,7 
l ,' F'ruisaoondutr.o:ls 
0, F!O!IbaoondtJk:o:ts 
0,7 tmisaliJndulooJs 
O.. F'misaOOn du knls 

FlI'Iaisaoond!Jk'005 
O. Rencœtred' 
l, Finaisation du len:!s 
2,~ ~ rlflaligatJJn du IOOds 
0,7 lT'IO(ifk;a!loo®1Qojs 

' .. 
1. 
O., 
a. 

,~. 

0' 
0, 

~inaisalbn du k.nJs 
Fœ'satlOtld!JllYds 
FlIltIisatJonrjulm:1s 
FIl1JiSi.lOOndufcn:ls 

Corrf!Ctmr.kJlmts 

"'26 
8426 
8435 

s .. , 
... " 
&164 
64ï6 
8476 
M64 
8435 

8435 
041' 

8436 
8410 
tJ;1a) 

... 26 
84;"'6 

8447 
84:1) 

8436 
8'26 

8426 
... 23 

"'36 84 .. 
8<35 

M" 
84<'3 

fl.114 

F..\""ir.1 4.~ 

15, ~ '6 

oc 
ittX 
0: 
OC 
0: 

0:0: 
gj:( 
O:IX 
0, 
gj:( 
O.IX 
0: . 

Q:I,! 
IJ:IX 
O:IX 
Qj! 
frIX 
00: 
Qj! 
(fOC 

0: 
(Jo . 

- 0{ 
0: 

O· 

o· 
o 
0: 
~ 

fr 
01 
O. 
fr 
o 

(Jo 

(f . 

0: 
O:OC 
O:{X 

o 
O' 
0: 
O' . 
O. 
fr 
o 
O· 

fr 
O· 

00 ., 
1. 

':IX 
OG 
OG 

108 



caœ1WJ'IT 

CO'~; imEM-1T 
"'œmira:::lt!~_~ 

Annexe 5 

~ .. ~ b ~bt «li Q)lt$ d~. '~ 

~i\IklI. 
1'!t1*i~~lCtelur 

109 



Bibliographie 

AFNOR (2005). FD X50-176 Outils de management - Management des processus. 

Agence de la Santé et des Services Sociaux de la Mauricie et du Centre-du-Québec. 

5 septembre 2011, tiré de http://www.agencesss04.qc.ca. 

110 

Agence de la Santé et des Services Sociaux de la Mauricie et du Centre-du-Québec 

(2010) . Rapport financier annuel AS-475. 

Agence de la Santé et des Services Sociaux de la Mauricie et du Centre-du-Québec 

(2011). Rapport financier annuel AS-475 

Apte, U. M. et C. H. Goh (2004). Applying lean manufacturing principles to information 

intensive services. International journal of services teehnology and management 

5(5): 488-506. 

Arah, O. A., N. Klazinga, D. Delnoij, A. H. A. T. Asbroek et T. Custers (2003). Conceptual 

frameworks for health systems performance: a quest for effectiveness, quality, 

and improvement. International Journal for Quality in Health Care 15(5): 377. 

B. Key te, D. L. (2004). The Complete Lean Enterprise: Value Stream Mapping for 

Administrative and Office Processes. New York, Productivity Press. 

Bahensky, J. A., J. Roe et R. Bolton (2005). Lean sigma : will it work for healthcare. J 

Healthe Inf Manag 19(1): 39-44. 

Barcia, K. F., B. Boardman et M. E. Johnson (2001). A Comparison Between Factory 

Waste and Office Waste: Live Simulation Case Study in an Office Environment. 

Barcia Villacreses, K. F. (2003). A methodology for identifying and eliminating waste in 

office environments. Ph.D. 3092472, The University of Texas at Arlington. 

Beaulieu, M., S. Chaussé, S. Landry et P. Madore (2011). L'implantation de l'approche 

Lean : le cas de la pharmacie de l' Hôpital Fleurimont au Centre hospitalier 

universitaire de Sherbrooke. PharmaetueI44(3) . 



111 

Biazzo, S. (2002). Process mapping techniques and organisational analysis: Lessons 

from sociotechnical system theory. Business Process Management Journal 8(1): 

42-52. 

Biteau, R. et S. Biteau (2003). La maÎtrise des flux industriels, Éditions d'Organisation. 

Blais, M. C. et D. Lagacé (2010). Le lean appliqué aux départements non séquencés d'un 

hôpital. Actes de la Se conférence francophone du GISEH 2010 (Gestion et 

Ingénierie des Systèmes Hospitaliers). Clermont-Ferrand, France. 

Brewton, J. (2009). The lean office: develop lean administrative procedures. Cost 

Management 23(2): 40. 

Burns, M. (2010). Sondage comparatif 2010, Solutions d'affaires en matière de 

technologie. CA Magazine. 

Castonguay, C, J. Marcotte et M. Venne (2008). En Avoir Pour Notre Argent-Rapport du 

Groupe de Travail sur le Financement du Systeme de Santé. Gouvernement du 

Québec, Québec. 

Cattan, M., Association française de normalisation, (2005). Guide des processus: 

passons à la pratique!, AFNOR. 

Chalice, R. (2007). Impraving healthcare using Toyota lean praduction methods: 46 

steps for impravement. Milwaukee, American Society for Quality. 

Champagne, F., A.-P. Contandriopoulos, J. Picot-Touché, F. Béland et H. Nguyen (2005). 

Un cadre d'évaluation global de la performance des systèmes de services de 

santé: Le modèle EGIPSS. Conseil de la santé et du bien-être du Québec. 

Chaput, L. (2007). La gestion de projet. Modèles contemporains en gestion: un nouveau 

paradigme, la performance: 67. 

Dagenais, M., D. Imbeau, N. De Marcellis-Warin et S. Lequoc (2011). CIGI ·2011 

Approche Toyota, santé et sécurité des professionnels et sécurité des patients: 

y a-t-il un lien? 

Damelio, R. (1996). The basics of process mapping, Productivity Press. 



112 

Davenport, T. H. (1993). Need radical innovation and continuous improvement? 

Integrate process reengineering and TQM. Strategy & Leadership 21(3}: 6-12. 

David, S. (2004). Value Stream Management for The Lean Office. Quality Progress 

37(8}: 97. 

Fatima, O. et D. Bouami (2007). Approche processus Identification des processus. 

Gascon, V. et M. Bélanger (2010). Analyse du processus de prélèvement dans un centre 

hospitalier. Actes de la Se conférence francophone du GISEH 2010 (Gestion et 

Ingénierie des Systèmes Hospitaliers). Clermont-Ferrand, France. 

Grover, A. L., J. O. Meredith, M . Maclntyre, J. Angelis et K. Neailey (2010). UK health 

visiting: challenges faced during lean implementation. Leadership in Health 

Services 23(3}: 204. 

Hammer, M. et S. Stanton (1999) . How process enterprises really work. Harvard 

Business Review 77: 108-120. 

Handler, A., M. Issel et B. Turnock (2001). A conceptual framework to measure 

performance of the public health system. American Journal of Public Health 

91(8}: 1235. 

Hines, P. et N. Rich (1997). The seven value stream mapping tools. International Journal 

of Operations & Production Management 17(1}: 46-64. 

Hugon, M. A. et C. Seibel (1988). Recherches impliquées, recherches action: le cas de 

l'éducation: synthèse des contributions et des débats du Colloque organisé par 

l'Institut National de Recherche Pédagogique, Paris, les 22, 23et 24 octobre 

1986, De Boeck. 

Jacobs, R., P. C. Smith et A. Street (2006). Measuring efficiency in health care: analytic 

techniques and health policy, Cambridge Univ Pro 

Kamma, T. K. (2010). Framework for lean thinking approach to healthcare 

organizations: Value stream mapping . to reduce patient waiting time. M.S. 

1488974, Southern Illinois University at Carbondale. 



113 

Kueng, P. (2000). Process performance measurement system: a tool to support 

process-based organizations. Total Quality Management 11(1): 67-85 . 

Larson, E. (2004). Project management structures. The Wiley guide to managing 

projects: 48-66. 

Lee, B. (2001). Value Stream Mapping. Wichita State University: 1-5. 

Lee, Q. (2008). Lean manufacturing essentials: Lean manufacturing defined and 

explained. Management Services 52(2): 46. 

Liker, J. et D. Leroy (2009). Le modèle Toyota: 14 principes qui feront la réussite de votre 

entreprise, Pearson Education France. 

Linck, J. et D. S. Cochran (1999). The importance of takt time in manufacturing system 

design. 

Louis, R. S. (2007) . Creating the Ultimate Lean Office. New York, Productivity Press. 

Manos, A., M. Sattler et G. Alukal (2006). Make Healthcare Lean . Quality progress 

39(7): 24-30. 

Manuel, F. S.-B. et R.-P. Juan (2010). Implementation of Lean-Kaizen in the human 

resource service process. Journal of Manufacturing Technology Management 

21(3): 388. 

Marsden, N. (1998). The use of hoshin kanri planning and deployment systems in the 

service sector: An exploration. Total Quality Management 9{4-5) : 167-171. 

McKellen, C. (2005). The lean office . Metalworking Production 149(9): 12. 

McNary, L. (2008). Quality management in the public sector: Applying lean concepts to 

customer service in a consolidated government office. Public Administration 

Quarterly 32(2) : 282. 

Ministère de la Santé et des Services Sociaux. Direction des communications (2008). Le 

système de santé et des services sociaux. Gouvernement du Québec. Québec. 



114 

Mirehei, S. (2009). Design and development of a simulation game for lean 

administrative process training. M.S. 1464009, The University of Texas at San 

Antonio. 

Organisation de Coopération et de Développement Économique (2004). Vers des 

systèmes de santé plus performants. 

Pavnaskar, S., J. Gershenson et A. Jambekar (2003). Classification scheme for lean 

manufacturing tools. International Journal of Production Research 41(13): 3075-

3090. 

Peneff, J. (1995). Mesure et contrôle des observations dans le travail de terrain. 

L'exemple des professions de service. Sociétés contemporaines 21(1): 119-138. 

Plsek, P. E. (1997). Systematic design of healthcare processes. Quality in health care 

6(1): 40. 

Poole, K., J. Hinton et K. Kraebber (2010). The graduai leaning of health systems. 

Industrial Engineer 42(4): 50. 

Porter, M. E. (2010 a). What is value in healthcare. The New England Journal of 

Medecine. 

Porter, M. E. (2010 b). What is value in healthcare Appendix 1. The New England 

Journal of Medecine. 

Porter, M. E. (2010 cl. What is value in healthcare Appendix 2. The New England 

Journal of Medecine. 

Ray, B. (2003). Value Stream Management for the Lean Office: Eight Steps to Planning, 

Mapping, and Sustaining Lean Improvements in Administrative Areas. Civil 

Engineering 73(10): 82. 

Scott, D. l. (2011). Pro cess prin.ciples and improvements: A case study of the healthcare 

in dus try. D.B.A. 3449914, Capella University. 

Shermaon, H. D. (1984). Hospital efficiency measurement and evaluation: empirical test 

of a new technique. Medical Care: 922-938. 



115 

Steven, B. (2005). The Lean Office. Quality Pragress 38(8): 90. 

Suri, R. (1998). Quick response manufacturing: a companywide approach to reducing 

lead times, Productivity Pro 

Tapping, D. (2006). The Lean Office Pocket Guide XL, MCS Media, Inc. 

Tennant, C. et P. Roberts (2001). Hoshin Kanri: implementing the catchball process. 

Long Range Planning 34(3): 287-308. 

Tischler, L. (2006). Bringing lean to the office . Quality Pragress 39(7): 32. 

Woehrle, S. P. et L. M. Abou-Shady (2010) . Using Dynamic Value Stream Mapping And 

Lean Accounting Box Scores To Support Lean Implementation. American Journal 

of Business Education 3(8): 67. 

Wood, G. R. et K. F. Munshi (1991). Hoshin Kanri: a systematic approach to 

breakthrough improvement. Total Quality Management 2(3): 213-226. 

Yanagawa, T. (2006). Implementing Lean Manufacturing Concepts in Non

manufacturing Areas. 

Zoe, R. (2010). Transferring Lean into government. Journal of Manufacturing 

Technology Management 21(3) : 411. 




